( START ) 



RECEIVE OWNER PROFILE AND 
PROPERTY PROFILE FROM OWNER 



RECEIVE RENTER PROFILE AND RENTAL 
REQUEST FROM RENTER 



COMMUNICATE MATCHING 
PROPERTIES TO RENTER 



PROVIDE RENTAL REQUESTS TO 
OWNERS HAVING MATCHING UNITS 



PROVIDE RENTAL OFFERS FROM 
OWNERS TO RENTERS 



RECEIVE RENTER SELECTION OF ONE 
OF THE OFFERED UNITS 



PROVIDE ACCEPTANCE, REQUEST TO VIEW UNIT/PROPERTY, 
OR OTHER MESSAGE FROM RENTER TO OWNER 



RENTER AND SEND CONFIRMING MESSAGE TO OWNER 

PROVIDE DETAILED PROPERTY/UNIT INFORMATION TO 
RENTER 



RECEIVE NOTIFICATION FROM OWNER 
THAT LEASE SIGNED 



SEND INVOICE REQUESTING PAYMENT 
OF SUCCESS FEE TO OWNER 



RECEIVE REQUEST FOR PROMOTIONAL Kj 8 
REWARD FROM RENTER 



FIG. 1 



RECEIVE REQUEST FOR AND PROVIDE OPENING 
WEB PAGE 




74 



PROMPT FOR CREATION 
OF RENTER PROFILE 



RECEIVE RENTER PROFILE 
INFO 



PROMPT FOR RENTAL 
REQUEST 



RECEIVE RENTAL REQUEST 
INFORMATION 



PROVIDE PROPERTIES 
MATCHING RENTAL 
REQUEST 



FORWARD RENTAL 
REQUEST TO OWNERS OF 
MATCHING PROPERTIES 



PROMPT FOR LOG ON 



RECEIVE LOG ON 



PROVIDE RENTER OPTION 
SCREEN ALLOWING 
RENTER TO SELECT 
TO: VIEW AND EDIT RENTER 

PROFILE AND RENTAL 
REQUEST, VIEW MATCHING 
PROPERTIES, VIEW AND 
RESPOND TO RENTAL 
OFFERS, SUBMIT A 
REQUEST FOR A 
PROMOTIONAL REWARD 



RECEIV E SELECTION 



86 



1 PROCESS SELECTION 



FIG. 3A 






NEW 




r 


PROMPT FOR CREATION 


OF OWNER PROFILE 



96^ 



RECEIVE OWNER PROFILE 
INFO 



PROMPT FOR PROPERTY 
PROFILE 




PROMPT FOR LOG ON 



104 



106 

RECEIVE LOG ON f\y 



PROVIDE OWNER OPTION 
SCREEN ALLOWING 

OWNER TO SELECT TO: 

VIEW AND EDIT OWNER 
PROFILE AND PROPERTY 

PROFILES, VIEW RENTAL 
REQUESTS, PREPARE 

RENTAL OFFERS, VIEW 
RENTAL OFFERS, REPORT 

LEASE SIGNINGS, ETC. 



108 



I RECEIVE SELECTION 



110 



I PROCESS SELECTION K y 



112 



FIG. 3B 



You are creating your personal Viva account. 
(* = required information J 
YOURACLDUM INFORMATION 



9af 



* Name: 
k E-Mail Address: 



K Retype Your E-Mail Address: [~~ 
* Choose a Secret Word: |~~ 



(We'll use this secret word to uerify your identity 
if you call Viva Customer Care for help.) 



" Phone Number: ( [~ 



") 



* Hen* did you hear about Viva? [Pleiae Select One;:. 



9w 



Referred Bv: [~~ 



(E-Mail Address or Referral Code) 



YOUR MAILING ADDRLSS 

Where should we send your $50 renter bonus? 

Street 

* Address; I 



-9/Q 



in the future, you can access your account profile and notification CAHCEt | SUBMIT -' 1 

preferences from the 'My Profile" link on your 'My Viva Home page. 



Fig. 4C 
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3 Welcome, Test-Mark Test- Goldstein 

m 



a M y Rentina 'Center 

View and respond to 
your rental offers. 

I « M.y_Rec] uest g ~ '-^ 

Modify your rental 
requests or create 




Today is Friday, October 20, 2000 
J550J 




l 5..^^rJ«st..Say_ Viva P'_ 



We'll send you $50 
I cash when you sign a 
Please do your part to keep Viva free; whenever you lease with a place 
visit a property, make sure they know you found them > found through V«*a^ ■ 

tHr^gh-ViAi^h-CT-hat's how we get paid., and how we Claim your |5JD^»y)Eft | 

can keep Viva free for you!) Three things you should 

do when visitina a property: _ 

-"- — ... and make $25!* | 

Enter your friend's 



Jjgja Print out your rental offer 

f*5|> preview and bring it wrth you 



r property 



e and e-mail 



address; 



E-Mail Address: 



Fig. 4K 



T 



=s= Netscape: Viva Registration = 



You are creating your personal Viva account. 
(* = required information) 

YOUR AfXtHINT TNrnnNATTO's 



* Name; 
* E-Maii Address; 
* Retype Your E-Maii Address: 
* Choose a Password: 

* Retype Your Password: 

* Choose a Secret Word: 

* How did you hear about Viva? 

Referred By: 



pords must ha' 



(We'll use your secret word to verify your identity 
if you call Viva Customer Care for help,) 

ES^W 



I Fleate SekctCne>f 



(E-Mail Address or Referral Code) 



In the future, you can access your account profile, and notification 
preferences from the 'My Profile' link on your 'My Viva Home' page, 



;. Ai. R ehs Reser.ec 1 Pm 



C*»m | Submit 



Fig. 4M 



n — — — — = — Rioter ,-ipe My Profile - =^ = — 




. y u {"My'piibHt.g ' • . "... " 111 

Iff^^^^pl nil ii * urn ii mi inn ^^^^^^BBBBW^^^B^BB^^B^^B^^BB^Bfl 


Your notification preferences are displayed below. 

• To make r-hangps- do so directly in the form below, then dick Submit Changes. 

Pnew renter notification 




Would you like us to alert you when you get matched to new renters? 
i q yes, notify me about new matches, 

[~| E-mail me whenever a new renter is matched, 
1 p E-mail me a daily report of my Viva activity. 

□ Fax me a daily report of my Viva activity, 
Fax Number: ( | ) | - | 




ID No thanks, I'll just check viva.com at my convenience. 




INTHtFSTtD RtM>R NOTIf ICft I IDS 




Would you like us to alert you when renters indicate interest in your offers? 
Q Yes, e-mail me whenever a positive response from a renter arrives. 
0) No thanks, I'll just check viva.com at my convenience. 




Oase this Win 




Copyright © 1999, 200S Viva Group, Inc. All Rights F.eseryetJ | Privacy Statement , 



Fig. 4N 



I Netscape: viva .torn = 



3 Location |http : / /vtftf3.y iv a .com /Lessor /My-Propert ies /LProperty 1 .asp ?proplD=506474&user ID=3Q6475&strMode=Ed it&ourrn. 



Pipage define this property's building/community features by checkmq orr atl appropriate boxes below. 



[31 Covered Parkma 
0 Assigned Parking 

□ Plavarounc 

□ Fitness Center 

□ Clubhouse 
0 Elevator 



CM Garaae Direct wceess 

□ Gated Community 

□ Pool 

□ Tennis Courts 
Q Business Center 

□ Storage 



m Garage Detached 

□ On-Site Patrol 
0 Spa/Jacuzzi 

□ Racquetball Courts 
0 Laundry Facility 
0 Wheelchair Access 



Does this property allow pets? 

Doqs: ® Yes Q No 
Cats: Q Yes ® No 



* "add comments about this property that you would like to have included on y* 
Comments: 



.sit our pi-operty! i 



TCP^ASDtONDinONS 

Please add any general lease terms and conditions you want automatically included on your rental 



Terms and Conditions: 



Come on by €or ; 



Fig. 4P 



fccr 



EDIT UM1 TYI'l- 



* Name: jDeluxe 2 -BR 



t r n „ j r e r [■ Snvt rlinngP'S 

rfJK 



* Bedrooms: [ 2 ■ j ^ j 

* Bathrooms: [ 2' j^J 
Square Feet: jgso 

* Minimum Rent: $ [5 .00 

* Maximum Rent: $ ["10 .00 
* Number of Units: [5 

*0|Yes, I have units of this type currently available. Send me Rental Requests from Viva 
Renters looking for this type of unit. 



Features: 
□I Furnished 
□I Yard 

□ I Washer and Dryer Hook-Ups 

0| Air Conditioning 

0| Refrigerator 

0| Garbage Disposal 

fJ3| Hardwood Floors 

0| Fireplace 

0| Vaulted Ceilings 

0| Cable-Ready 



0| Balcony, Deck.. Patio 
0| Washer and Dryer 
01 Intrusion Alarm 
0| Ceiling Fan 
01 Dishwasher 
01 Microwave 
0| Carpetinq 

I Walk-In Closets 

I High Speed Internet Access 



would like to ha< 



otters.) 

Spacious and airy high-end unit.| 



Fig. 4Q 



